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City Sales Rep
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***Please attach a photo of defective merchandise, if needed, to help explain any issues.

Special Event Return Policy:  Product from an approved Waxing Poetic Special Event must be returned within 10 business days following the event.  Waxing Poetic allows returns on up to 50% of the special event 

order.

Defect Return Policy:  Waxing Poetic offers a 12 month warranty from the date the product ships to the dealer.  Defects include, but are not limited to, clasp defects, broken chain, and missing gemstones.  Retired 

items are not covered under warranty after 1 year of being retired.  Tarnish, general wear and tear on a product and improper cleaning are not covered by warranty or eligible for returns.

RETURN AUTHORIZATION REQUEST FORM                                                                                                                                  
Please email filled in form to sales@waxingpoetic.com


